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There are several hundred books and thousands of articles on the topic of emotional

intelligence (EI). Approximately 15 of those articles and two related books were authored or

coauthored by Leehu Zysberg, the most recent of which is Emotional Intelligence and Health

Outcomes: Toward an Ecological Model of Well-Being.

In essence, this volume is a very expensive 80-page monograph, priced at about a dollar

per page of text. If one were instead to collect Zysberg’s earlier published articles on the

topic of EI, that would likely constitute a more economical and comprehensive review of his

prolific work on this important and interesting topic.

Unlike Zysberg’s earlier coedited book, Emotional Intelligence: Current Evidence From

Psychophysiological, Educational and Organizational Perspectives (Zysberg & Raz, 2015),

the present work is narrower in scope and chapters are not multiply authored. Emotional

Intelligence and Health Outcomes focuses on a scholarly review of varying constructs and

measures of EI, and it postulates key relationships with regard to the development of

psychosomatic illness in its absence and positive health outcomes when present. That

perspective is consistent with some of Zysberg’s journal articles that focus on such topics as

the link between parents’ EI and children’s Type I diabetes management (Zysberg, Lang, &

Zisberg, 2013) or emotional intelligence, personality, and gender as factors in disordered

eating patterns (Zysberg, 2014).

What makes this book particularly topical may, in part, be due to the fact that clinical

psychology is increasingly considered a “health science” by the American Psychological

Association Health Service Psychology Education Collaborative (2013). Thus, earlier

research on EI, primarily advanced by such fields as educational, organizational, and social

psychology, may be less relevant to the ways in which EI can lead to positive mental and

physical health outcomes. That said, the present volume doesn’t draw many new

conclusions but rather focuses primarily on a review of previous literature and suggestions

for future EI research.
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Structure of the Book

An Essential Topic

Emotional Intelligence and Health Outcomes comprises a preface, introduction, nine

chapters, 15 diagrams (figures), an epilogue, an extensive reference list and an index.

Surprisingly, there is no biographical paragraph about the author, who is a professor of

education at the Gordon College of Education in Haifa, Israel (see https://www.gordon.ac.il/

leehu-zysberg); he is also listed in an online curriculum vitae as development book editor

for Nova Science that has published both of Zysberg’s books on EI.

However, there appear to be problems with the editing of this book. Some of the prose

features uncommonly frequent use of parentheses, and there is the occasional error, as on

page 19, where it states, “Goleman (1996) focused on two out of Goleman’s [should read

Gardner’s] original 7 intelligences.” Also there is no listing of figures as part of a table of

contents. In general, the editing seems somewhat lax; in a Notice to the Reader on the

copyright page, it states that the publisher “assumes no responsibility for any errors or

omissions.”

EI is an extremely important topic that, as Zysberg points out, includes aspects of both

human traits and abilities and is essential “to people when coping with everyday challenges”

(p. 28). According to Zysberg, EI includes the following “core-components”:

•Identification and naming of emotions

•Effective perception and processing of emotion

•Emotion regulation, in line with situational demands (p. 31)

As such, Zysberg tell us that “emotional intelligence may moderate emotional experiences

and responses, as well as behavioral patterns” (p. 33). This leads to his research findings on

EI and health issues—for example, in relation to stress and cardiovascular disease,

inflammatory disease, and other findings that suggest both disease development and illness

management may be negatively or positively affected by the absence or presence of EI for

both patients and their caregivers. It might further enhance the readability of this book

were some elaborated case illustrations included.

Zysberg also discusses the historically controversial issue as to whether EI can be learned.

This is related to a question I explored in my own work when teaching peer helping

(essentially EI) skills to college students. Our research over many years suggested not only

that many important aspects of EI could be learned by university students but also that an

EI education could yield ongoing and positive effects on their lives and careers (Hatcher,

Shields, Wierba, Hatcher-Ross, & Hanley, 2014).
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The Book in Perspective

References

One of the strengths of Emotional Intelligence and Health Outcomes is its thorough

historical perspective and wide-ranging literature review. However, a key researcher whose

work is not cited is James Pennebaker, particularly in connection with his book, Emotion,

Disclosure and Health (2002), which seems quite relevant to Zysberg’s focus on EI and

health.

Altogether, from Daniel Goleman’s (1995) classic book forward, it can be argued that EI

may be even more important to human functioning and resiliency than conventional

intelligence. This idea becomes quite clear when there is a glaring absence of EI, including

in politics and world affairs, when superficial tweets and emoticons can offer no meaningful

substitute for authentic EI.

In sum, while Emotional Intelligence and Health Outcomes may be of interest to scholars

and researchers in this field, as well as possibly health providers and patient caretakers, it is

likely that the general public would be better informed on this important topic by other EI

literature.
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